7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH
O 3ALLMUTE NPAB NOTPEBUTE/NEN

(U3BNEYEHME)

Hactoawmii  3akoH peryavpyetr OTHOLWIEHMA, BO3HMKAlOWMe Mexay notpebutensmu u
N3roTOBUTENAMM, UCMONHUTENAMMN, UMMNOPTEPAMK, NPOLAABLLAMU MPU MPOLaXKe TOBAapOB (BbIMOJHEHUN
paboT, OKasaHWM ycnyr), ycTaHaBAMBaeT Npasa notpebuteneit Ha npuobpeTeHMe ToBapoB (paboT, ycayr)
Hag/leXKallero KadyectBa M 06e30MacHbIX A4A KM3HW, 340pO0BbA, MMyLLECTBA noTpebuteneit wu
OKpyKatolen cpeabl, nonydyeHme nHpopmaumm o ToBapax (pabotax, ycayrax) mu 06 nx usrotoBuTensix
(ucnonHuTenAx, npogaBuax), NPOCBELEHNE, TOCYAAPCTBEHHYIO M OBLLECTBEHHYIO 3aLUTY UX MHTEPECOB,
a TaKKe onpeaenaetr MexaHM3m peannsaLmm sTux npas.

OCHOBHblE NOHATUA, Mcnosibyemble B HaCTOALLEM 3aKoHe:

noTpebutenb - Trpak4aHWH, MWMEIWMI HamepeHue 3aKas3aTb wWaM  npuobpectn nbo
3aKasblBalolWmMi, NpMobpeTaowmnin M Mcnonb3yowmin ToBapsl (paboTbl, YCAYrM) UCKAKOUYUTENBHO ANA
JNINYHBIX, CEeMEeWHbIX, [AOMAWHMX M  WHbIX HY)XA, He CBA3AHHbIX C  OCYLWECTBNeHWeM
npeanpuHUMaTEIbCKON AeATeIbHOCTY;

WCMONIHUTENb - OpPraHM3auma He3aBMCMMO OT ee OpraHM3alLMOHHO-MPaBoOBON GOPMbI, a TaKKe
UHAMBMAYANbHLIA  NpeAnpuHMMaATENb,  BbIMOAHAOWME pPaboTbl  WAM  OKasblBalOWME  YCAyrU
noTpebutensim no Bo3mesaHoOMY A0roBopy;

’

CtaTtba 4. KauectBo ToBapa (paboTbl, ycayru)

1. Npogasel, (McnonHWUTENb) 0653aH NepenaTtb NOTpebuTento ToBap (BbINOAHUTL PaboTy, oKasaTb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET A0rOBOPY.

2. Mpu OTCYTCTBMM B A[0rOBOPE YC/AOBMIA O KadecTBe ToBapa (paboTbl, ycnyru) npogasel,
(ucnonHutenb) o6a3aH nepegatb notpebutento ToBap (BbINONAHWUTL pPaboTy, OKasaTb ycayry),
COOTBETCTBYIOWMI OObIYHO MpeabaABAAeMbIM TPebOBaHMAM M MPUTOLHbIA ANA Lenei, Aaa KoTopbix
ToBap (paboTa, ycnyra) Takoro poaa o6bIYHO UCMO/b3YeTCA.

5. Ecnn 3aKoHamMM MAM B YCTaHOB/JIEHHOM WMMK MNopAAKe npeaycMoTpeHbl obAsaTtesnbHble
TpeboBaHusA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 0653aH Nepeaatb NotTpebuTento Toap
(BbINONHWTBL PaboTy, OKa3aTb YCAYry), COOTBETCTBYIOWMI STUM TpeboBaHUAM.

Cratba 14. UmyLiecTBEHHasA OTBETCTBEHHOCTb 3a BpeA, NPUUMHEHHbIA BC/1Ie4CTBUE HEA,0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, MPUYMHEHHbIA KM3HW, 340POBbLID MAM  MMYyLLECTBY NOTpebutena BcaeacTBUE
KOHCTPYKTUBHbIX, NPON3BOACTBEHHbIX, PELENTYPHbIX AN MHbIX HeAO0CTaTKoB ToBapa (paboTbl, ycayru),
NOANEXKMT BO3MELLEHMIO B NOTHOM 06beme.

2. Mpaso Tpe6OBaTb Bo3melweHna Bpeda, NpuUYNHEHHOro BCneacTteBne HeOOCTAaTKOB TOBapa
(pa60TbI, YCI'IYI'VI), NPU3HaeTCA 3a nobbim norepneswnm He3aBUCUMO OT TOIO, COCTOAN OH B AOTOBOPHDbIX
OTHOWEHNAX C NnpoaaBL oM (MCI'IOIIHI/ITEI'IEM) UInN HET.

5. N3rotosutenb (I/ICI'IOﬂHMTel'Ib, npop,aBeu,) OCBOGO)K,CI,aeTCFI OT OTBETCTBEHHOCTH, €CNIN OOKaXET,
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YTO Bpes NpUYMHEH BCEACTBUE HEMPEOL0MMOM CUbl UM HAPYLLEHMA NOTpebuTenem yCTaHOBAEHHbIX
NpaBu NCNONb30BAHWA, XPAaHEHUA UKW TPAHCNOPTUPOBKM ToBapa (paboTbl, ycayru).
Cratba 15. KomneHcauua mopanbHOro speaa

MopanbHblit  Bped, MPUUYMHEHHBbIM MOTPebuTento BCeACTBME HapyLeHMA WU3roToBUTENeM
(ucnonHuTenem,  nNpoAaBLOM,  YMNOJIHOMOYEHHOW  opraHusauumei WAU  YNOJIHOMOYEHHbIM
MHAMBUAYANbHBIM  NpeanpuHUMaTeNneMm, WMNOPTEpPOM) npaB noTpebutensa, npeaycMoTpeHHbIX
3aKOHaMW W NpPaBOBbIMM akTamu Poccuitickon deaepaumn, peryanpyowMmm oTHoweHusa B obnactu
3aWmTbl Npae noTpebuTenei, NOANEKUT KOMNEHCAUMU NpUYMHUTENEM Bpeda NPU HaAUYUU ero BUHbI.
Pasmep KoMneHcauyn MopasibHOroO Bpeaa onpeaenserca CyaoM U He 3aBMCUT OT pasMepa BO3MeLL,eHMA
MMYLLLECTBEHHOIO Bpeaa.

Crtatba 17. Cype6bHan 3awmTa npas notpeburenei

1. 3awmTa npas noTpebuTenei ocyLecTBAAETCA CYA0M.

2. Uckn o 3awmTte npasB notpedbutesnen moryT ObiTb nNpeabaBieHbl Mo BblOOpY UCTUA B cyd Mo
MecTy:

HaxXoxaeHunAa opraHmn3auunun, a eCin OTBETYHNKOM ABNAETCA MH,D,MBMp,ya}'IbeII\;I npegnpuHmMmartens, -
€ro XuntenbCrBea,;

KUTenbCrea Unn I'Ipe6bIBaHMFI nCTua,
3aKo4eHnAa nam ncnoaHeHmAa gorosopa.

ECM UCK K opraHM3aummn BbiTEKAeT M3 AeAaTesbHOCTM ee duanana UaM NpeacTaBUTENbCTBA, OH
MOXeT BbITb NPeAbAB/EH B Cy4 N0 MeCTy HaxoXaeHusa ee duanana Unu npeacraBuTeNbLCTBa.

3. MoTpebuTtenn, WHble WCTUbI MO MCKAM, CBA3AHHbIM C HapylleHMem npaB notpebutenei,
0CBOOOXKAAOTCA OT ynnaTbl rOCYAAPCTBEHHOM MOLW/IMHBLI B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuitckoit ®epepaumm o Hanorax u cbopax.

nasa lll. 3ALLIUTA NPAB NOTPEBUTE/IEM MPU BbINO/IHEHUN
PABOT (OKA3AHWUU YCNIYT)

CtaTbAa 27. CpoKu BbinonHeHUA pabot (oKasaHua ycnyr)

1. WcnonHuutens o06f3aH OCYLLECTBUTb BbINOAHEHME pPaboTbl (OKasaHwe ycayrn) B CPOK,
YCTaHOBJ/IEHHbIN NMPAaBUIAMU BbINOJHEHUS OTAE/NbHbBIX BUAOB PAaboT (OKa3aHMA OTAE/IbHbIX BUA0B YCIyr)
WM JOTOBOPOM O BbINOJIHEHUM PaboT (0KasaHuM ycayr). B gorosope o BbiNosHEHWMM paboT (OKasaHMK
YCAYr) MOXKET MpeayCcMaTpMBaTbCS CPOK BbIMOJHEHUA PaboTbl (OKAsaHMA YyCIyru), eciv yKasaHHbIMU
npaBuMiamMM OH He MpPesyCMOTPEH, a TaKKe CPOK MeHbluell MNPOAO/IKUTE/IbHOCTM, YeM CpPOK,
YCTaHOB/IEHHbI YKa3aHHbIMW NpaBuUaaMu.

Cratba 28. Mocneactsua HapylleHUMA UCMOJIHATENIEM CPOKOB BbIMOJIHEHUA paboT (oKasaHuA

yenyr)

1. ECM UCNONHUTENb HAPYLINA CPOKM BbINOAHEHMA PaboTbl (OKa3aHUA yCAyru) - CPOKM Hadvana u
(nnn) oKoHYaHMA BbINOIHEHMA PaboTbl (OKa3aHMA ycayru) u (M) NPoMeKYTOUHbIE CPOKM BbINOJIHEHUA
paboTbl (OKa3aHMA ycayru) Uan Bo BPems BbIMOJHEHUA PaboTbl (OKa3aHMA ycayrn) ctaao oYeBUAHbLIM,
YTO OHa He byaeT BbINO/IHEHA B CPOK, NoTpebuTenb No cBoemy Bbi6oOpy Brpase:

Ha3HA4YMTb UCMOJHUTENIO HOBbIN CpoOK,

NopyYuTb BbIMNOJIHEHWE pPaboTbl (OKasaHWe yCayrv) TPETbMM JMLAM 3a PasyMHYH LEHY WAW
BbIMNO/IHUTL €8 CBOMMM CUAMM 1 NOTPEOOBATL OT UCMOTHUTENA BO3MELLLEHWNA MOHECEHHbIX PACX040B;
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I'IOTpe6OBaTb YMEHbLUEHUA LLeHbl 3a BbINOJIHEHNE pa6OTbI (OKa3aHVIe YCﬂer);
OTKa3aTbCA OT UCNOJIHEHNA A0roBopa O BbINO/IHEHUU pa6OTbI (OKa3aHMVI ycnyrm).

MotpebuTtenb Bnpase NoTpeboBaTb TaKKe MOJHOMO BO3MELLEHUA YObITKOB, MPUUYUHEHHBIX eMY B
CBA3M C HapyLUeHNemM CPOKOB BbINOJIHEHUA PaboTbl (OKa3aHUA ycayru). YObITKM BO3MELLAIOTCA B CPOKM,
YCTAHOB/NIEHHbIE AN1A YA0BNETBOPEHUA COOTBETCTBYIOLWMX TPeboBaHWUI NoTpebutens.

2. HasHayeHHble noTpebuTesIeM HOBblE CPOKW BbINOJIHEHUS pPaboTbl (OKasaHua ycayru)
YKa3blBalOTCA B IOFOBOPE O BbINOJIHEHUWN PaboTbl (OKa3aHUM ycayrm).

Cratba 29. MpaBa noTpebutensa npu O6GHApYXEeHMU He[OCTAaTKOB BbINOAHEHHOU paboTbl
(okasaHHoOM ycnyru)

1. MoTpebuTtenb nNpu o6HAPYKEHUN HeAOCTaTKOB BbINOJHEHHOW PaboTbl (OKasaHHOM ycnyru)
Bnpase No cBoemy Bbibopy noTpeboBarth:

6€3B03Me34HOro YCTPaHEHMA HEAOCTATKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycnyru);
COOTBETCTBYIOLLENO YMEHbLUEHWA LLeHbl BbINOJIHEHHOM paboTbl (OKa3aHHOM ycayru);

6e3B03Me34HOr0 M3roTOB/IEHUS APYrol BEWM U3 04HOPOLHOIO MaTepuasia TaKoro »Ke KayecTsa
WM NMOBTOPHOIO BbINOJIHEHMA PaboThbl. Mpn 3TOM NoTpebuTenb 06a3aH BO3BPATUTL paHee nepeaaHHyto
€My UCMOJIHUTENEM BeLLb;

BO3MELLEHMA MOHECEHHbIX MM PacxoAoB MO YCTPAHEHWIO HEeAOCTAaTKOB BbINOJAHEHHON PaboThbl
(oKasaHHOW ycNyrv) CBOMMMU CUAAMU UM TPETBUMM IMLLAMM.

YaosnetsopeHne TpeboBaHui noTpebutens o 6e3BO3ME3ZHOM YCTPAHEHMM HeAOCTaTKoB, 06
M3roTOBNEHWM APYrOA BEWW WAM O TMOBTOPHOM BbIMOAHEHMM pPaboTbl (OKa3aHUKM yCAyru) He
0cBO6OXKAAET UCNONHUTENA OT OTBETCTBEHHOCTM B pOpPME HEYCTOWMKM 3a HapyLUeHWE CPOKA OKOHYaHMA
BbINONHEHWUA paboTbl (OKasaHMA ycayru).

Cratba 31. CpOKM yA0BNETBOPEHUA OTAE/IbHbIX TpeboBaHU NoTpeburens

1. TpeboBaHua noTpebuTenss 06 yMeHbLUEHUN LLEHbl 33 BbINOJHEHHYIO PaboTy (OKasaHHylo
yCayry), 0 BO3MELLEHUN PACXOLOB MO YCTPAHEHMUIO HEAOCTAaTKOB BbINOJHEHHOW PaboTbl (OKa3aHHOM
YC/YyT1) CBOMMM CUNAMU WU TPETBUMMU IMLAMM, 3 TaKXKe O BO3BpaTe yrnjadyeHHoW 3a paboty (ycayry)
OEHEXKHON CYMMbI M BO3MELLEHMM YObITKOB, MPUYMHEHHbIX B CBA3W C OTKA30M OT MCMOJIHEHMA A0r0BOPa,
npeaycmoTpeHHble NyHKToM 1 ctatbu 28 u nyHKTamu 1 u 4 ctatbu 29 HacToAwero 3akoHa, noanexar
YO0BNETBOPEHMIO B AECATUAHEBHbIM CPOK CO AHA NpeabABEHUA COOTBETCTBYOLEro TpeboBaHwms.

Cratba 32. MpaBo noTpebutenss Ha OTKa3 OT UCNONHEHUA A0roBopa O BbINOAHeHUU pabot
(oka3zaHuum ycayr)

MoTpebutenb BNpaBe OTKa3aTbCA OT MCMOJSIHEHMA A0roBOpPa O BbIMNOAHEHWW pPaboT (OKasaHuu
ycnyr) B ntoboe Bpemsa Mpu yCI0BUM OMNAATbl UCMOAHUTEND GAKTUYECKM MOHECEHHbIX MM PacxXoaos,
CBA3aHHbIX C UCNOJIHEHNEM 06A3aTeNbCTB MO 4aHHOMY 40roBOpY.
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